
FSVC Patient Arrival Policy  
Last Modified: 05/14/26  

For your protection, and that of others, all dogs must be on a leash and 
properly controlled while in the waiting area or exam rooms. All cats 
must be presented in an appropriate cat carrier or on a leash. Please 
complete your pet’s history form prior to your pet’s appointment.  

If you or your pet is coughing, sneezing, vomiting, or showing any other 
signs of a possible infectious disease, please remain in your vehicle with 
your pet and call us at 217-241-2287 once you arrive. We will provide you 
with further instructions upon your arrival. 

 


